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Welcome

This quarter has been one of much activity
and achievement for our region. Perhaps
one of the most visible has been the
completion of the CBD revitalisation
project, which was celebrated at the
beginning of November. Kicking off these
celebrations was the Business Breakfast, a
joint effort between Council and CHDC,

and a very successful event.

The guest speaker at the Breakfast gave
the audience some details on the amount
of expansion and development planned for
our region in the coming years. The recent
Jobs Summit will help our local employers
plan for, and accommodate, the extra
pressures on our workforce.  Further
details and information can be found in the
2009 Economic Profile, which is available
on the CHDC website.
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highly successful Multicultural Festival, and
the Capella Pioneer Village day were
chances for our community to come
together and enjoy a diverse range of food,
Further
opportunities to bring the community
together have been developed, with the
launch of the Friday Business Forum,
providing a chance to network and listen

to a range of interesting speakers.

music and entertainment.

For more details on these topics, please
read on. On behalf of CHDC, | would like to
wish you all a Merry Christmas, and a safe
and happy holiday.

Peter Maguire.
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Employers from across the Central
Highlands attended a Jobs Summit in early
November to contribute their ideas and
support for

businesses can deal with their workforce

ways in  which regional
issues. Convened and facilitated by
AgriFood Skills Australia the Summit
attracted around 80 people from a range

of industries and across the region.

A panel of employers, consisting of Alicia
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Farms), Graham Morris (Ensham Mine),

George Frangos (CHRC), David
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Martina Wenman (HiLands Industries),

gave their perspective on the region and
the future.

Forum organiser, Tony Robinson (CHDC)
AFARZI a¢KS {dzYYad
to bring employers together, and try to
build a coordinated approach to the future
development in our region. It was also a
chance to build awareness ¢ there are
approximately $110 billion in major
projects planned over the next decade,
which  will  require about 32,000

construction jobs in the Bowen, Galilee
and Surat Basins, and the Gladstone area.
Even if only half of these plans eventuate,
there will still be a huge pressure on the
existing workforce and businesses, so we
need to know what we, as a region, are
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with 16 members from businesses in
agronomy, civil construction, horticulture,
transport, agriculture, professional
services and mining throughout the region,
as well as the Barcaldine and Central
Highlands Regional Councils. This group
will be working towards developing a 20-
year strategic plan, to create a framework
and vision of what they want to see in the
region, particularly in relation to the
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The plan will be followed by prioritising
essential elements and engaging service
providers and the three tiers of
Government to manage the additional
social and infrastructure requirements.

Tony emphasised that while the group
would be chasing funding for a support
position, the outcomes and actions for the
strategic plan would be driven by the
SYLJ 28 SNEH tkKSyasSt¢
feature of the approach is recognising the
value of small and medium enterprises
(SMEs) to the economy of the region, the
employment of the majority of people in
this region as well as their investment in
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While there is a large amount of potential
in the region, the challenge is to develop
strong visions and structures to ensure
sustainable, viable communities.

LEFT: AgriFood reps Niel Jacobsen, Arthur
Blewitt, John Baker and University of Sydney-
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attended the Job Summit in Emerald.




KEY RESULTS Tourism Feasibility Study
FRO M ETAN SU RVEY Originally flagged at the last election,

CHDC on behalf of the Council, has
applied for and secured $100,000
through Better Regions to establish a
Tourism  Feasibility Study and
Strategic Plan for the Central
Highlands region.

Tony Robinson presented the major findings from the recent ETAN Survey at the
Job Summit:
e Nearly 150 businesses surveyed across the region
0 Wide range of sectors (mining and health, accounting to
agriculture)
0 Over 2000 employees with these businesses
e Over 50% of businesses want to increase their employee numbers in the = 1ourism Potential and EC3 Global

next 6-12 months were appointed in July and have

e No businesses are contemplating reducing their workforce been  working steadily away
e  Current unemployment rate is 2.3% in the region compiling  Visitor  Profiles and
0 It has not been above 3% for the last 8 years. Tourism Strategy Discussion Papers

e Employers have identified the need to improve their skills in Human in Draft form.
Resource Management

0 'Packaging' positions to ensure the full value is realised will = This month a Task Force drawn from
assist employers in attracting applicants council, CHDC and tourism industry
0 Knowing what questions to ask (and which ones not to!) and = stakeholders will hold discussions at
compliance with new legislation and regulations various locations which will provide
0 The need for locally-delivered training in these skill-sets input into the final report. This will

 The availability of adequate training in the local areas was identified as ~ he presented to council in early 2010
an area of concern for employers in their efforts to attract and retain = 5nd the finished document will be

employees. circulated soon after.

‘The Central Highlands
Out Soonon DVD CHDMATE CLAIMER

Sandra Hobbs and Sherry Smith have
been hard at work behind the scenes, . .

. . Nov 27 Friday Business Forum
organising a promotional DVD for the

Central Highlands. Filming was done by Guest Speaker: Phil Henry . .
Digital . £  O1 2 FyR o1 & 'QLD Government Support for Regional Businesses'

Red Orchid-Mayfair Motel, 5.30pm-7.30pm,

around the region, including Capella,
RSVP to Robyn Matheson on 49824 386

Blackwater, Springsure and Emerald.
Existing footage is also being utilised

from a variety of sources, in order to Dec 1 CCATCH Mtg

showcase the entire region. (Community Contacts Around the Central Highlands)

Several locals were interviewed, to give Emerald Centacare Office, 9.30am for 10am start

their thoughts on why the Central RSVP - Heidi Settetrombe (CTM Links) ph: 4984 9526

Highlands is such a great place to live,

g2N] FYR Ay@gsauo 11 Carols by Candlelight

promote the Highlands as a vibrant and Rotary Park, start 6pm

attractive place, and can be used by :

local businesses as part of their HR 21 CHDC Office closéer two weeks (re-open 4th Jan 2010)

strategy to attract potential employees
to the region. It will provide an overview
of the region, including the towns,
population, education, health and
recreational facilities, and local Feb 19
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Jan 4 CHDC office repens

Friday Business Forum
Guest Speaker: Debra Mead

It is planned that the DVD will be Regional Manager ¢ Central Queensland

launched in early 2010. Limited copies Department of Innovation, Industry, Science & Research
will be available, to reserve your copy Meteor Motel, 5.30pm-7.30pm,

please contact Sherry Smith on RSVP to Robyn Matheson on 49824 386

49824386.



BUSINES BREAKFAST

Local businesses have a prime
opportunity to benefit from
exploration and development in the
region, according to Jim Devine from
the Queensland Resources Council.

Mr Jim Devine was the key note
speaker at the Business Breakfast held
in Emerald's Library Park recently.
Organised in partnership by CHDC and
the Council, the Breakfast was held as
part of the three-day celebrations for
the revitalisation of the CBD.

Mr Devine's key message for his
audience was that there is a potential
for unprecedented expansion in our
region, and we must start preparing
our workforce, communities and
infrastructure to take advantage of
these opportunities. "Queensland is
rated as one of the world's top 10
provinces for mineral exploration. In
this region, there are 21 billion tonnes
of coal reserves in the Bowen Basin,
and 2.2 billion in the Galilee Basin,

QUEENSLAND EVENTS CONFERENCE

A great line-up of speakers, such as Geoff Dixon (former CEO of Qantas, now a chairman of
Queensland Events) and Bill Hauritz, (creator and organiser of the Woodford Folk Festival)
ensured that the inaugural Queensland Events Conference in Townsville was well attended.

Topics included 'Reaching your potential' and ‘What Else could go Wrong', ‘Maximising Exposure'
along with 'What if you get hit by a bus?' provided just the right mix of stimulating ideas and

education, so that the attendees went away refreshed, rather than overloaded with information.

A drop in visit from Acting Premier Andrew Fraser to announce a further $1M boost to the

plus 8 LNG projects in various stages of
development through the Port of
Gladstone."

Mr Devine named Waratah Coal's

plans for the Galilee Basin, and
Hancock Coal's tenement, Kevin's
Corner, near Alpha, as possible
examples of twenty-first century

mining. "Local businesses who aim to
supply and contract to the big mining
firms will have a lot of scope for work,
as long as they comply with certain
standards, for example, workplace
health and safety. One of the biggest
challenges will be getting enough
skilled workers," said Mr Devine.

CHDC General Manager, Sandra
Hobbs, said they were very pleased
with the attendance at the breakfast.
"We had over 100 people from a
diverse range of industries, including
mining, construction and agriculture
come along to enjoy a networking
opportunity, and listen to an up to
date sector review."

Queensland Regional Event funding pool was, of course, welcomed by all.

CHDC, on behalf of council, applied to Queensland Events for the first time this year and was
successful in gaining funding ($20,000) for the Emerald Multicultural Festival. An application will

be submitted to the next round of their funding for the 2010 festival.

CHDC GOES TC
COUNTRY WEEI

Sandra and Sherry travelled to
Brisbane at the end of October, to
represent the region at the Country
& Regional Living Expo.

The Expo was a 3-day event,
designed as an opportunity to
promote the benefits of living and
working outside the South-East
corner. CHDC, together with other
rural and remote council regions,
DEEDI, Queensland Health and other
organisations, were able to
showcase some of the lifestyle and
career prospects which exist in
regional Queensland.

Job vacancies in the Central
Highlands were advertised free of
charge on the large notice board at
the Expo entrance, resulting in over
200 enquiries at the CHDC stand.




EMERALD
MULTICULTURAL
FESTIVAL UPDATE

The wonderful mix of arts and music
featuring on the program really lived
up to the Emerald Multicultural
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encouraged children in the audience
to get up and join them on the grass,

and a Chinese Lion Dance was
performed for the first time. Wild
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didgeridoo and drumming received
rave reviews, while Friends of Pedro
played a great mix of world music.
Local groups excelled with a stand out
Bollywood performance by Emerald
Academy of Dance.

Comments received via verbal

feedback
indicated the move to the larger

and those  surveyed
venue was seen as a big plus ¢ our
thanks to the Show Society for the
part they played. For the first time an
accurate head count via numbered
wristbands indicated 3000 adults and

1500 minors attended.

The request for a gold coin donation
to SES was well received with $5000
raised, which will go towards the
kitchen their
headquarters. The big fundraiser of

renovation at

the event was the International Beer
Tent, which raised $10,000 for
5SyArazy { OK#i2 Wil
spent on a tuck shop refurbishment.

The later date provided a good lead-in
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perform. Denison State School Choir
participated as did Central Highlands
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Schools Lantern Parade was a bit hit.
CHDC on behalf of council
successful in funding for this event

was

be held at a different venue each month, and will be a chance

to network and exchange ideas with other businesses and
service providers in the area. Speakers will be drawn from a
wide range of backgrounds, and topics will be relevant to

issues faced by regional communities.

The first Friday Forum took place in October and was held to
launch the highly anticipated Central Highlands 2008 Flood
Impact Report. Lawrence Consulting was commissioned by
CHDC to undertake an assessment of the economic impact of
the January 2008 floods on regional business and industry.
The main objective of the study was to identify and quantify
the three main types of impact stemming from a natural
disaster, namely: direct impacts caused during the event; flow
on effects which occur over time; and the repercussions for
CHDC also released the 2009
Economic Profile, which contains information on major
projects, demographic data, and business and productivity
reports for the region. Both these reports are available
electronically on the CHDC website. Around 30 people from

macroeconomic variables.

Springsure and Emerald

speaker will

from Queensland Events; Queensland
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Program and BMA Gregory Crinum
Mine. Emerald District Arts Council
made it possible to fund a
performance by Friends of Pedro
through their Arts Partnership Funding
CHDC

corporate partner, flew all 16 visiting

program.  QantaslLink, a
performers to and from Emerald.
Other assistance from event partners
such as HOTFM; FM Studios; Zinc 4HI
and CQ News ensured everybody
knew about the festival.

The
generous
businesses who provide services and
items through in-kind sponsorship.

festival also receives very

support  from local

Planning has already
commenced for the
2010 festival and the
rush is on to secure
funding to make it
happen.

INTRODUCING FRIDAY FORUM

One of CHDC's latest initiatives, the 'Friday Business Forum' is
already receiving plenty of positive feedback. This event will

came along to listen to the presentations, with comments that
they found the evening very informative and helpful.

The next Friday Forum will be held on 27 November, at the Red
Orchard at the Mayfair Motel from 5:30 till 7:30pm. The guest
be Phil

Henry, with the topic 'Queensland

Government Support for Regional Businesses.' Please RSVP to
Robyn Matheson on 49824386.

e

Sandra Hobbs and Reuben Lawrence at the Friday Forum



SIGN UP FOR eNews

CHDC have launched 'eNews', a fortnightly update on the developments around the Central Highlands. Distributed via
email to almost 2,000 recipients, this brief newsletter gives an overview of the highlights around the region. Feedback
has been positive, saying it is a very helpful tool in keeping up with what is happening, and the distribution list is
constantly expanding. If you have something to add, or wish to be included on the list, please contact Sherry Smith on
4982 4386 or ssmith@chdc.com.au.

Broadband Updates

e A seminar on opportunities relating to the National Broadband Network rollout was held on Tuesday 24
November. There were two sessions: first, a general overview for non technical people that discussed
implications and expectations including planning. The second dealt with technical detail on the fibre and
how businesses can develop skills or capability to engage.

e CHDC has submitted an application for funding under the Small Business Online program. This aims to
build the e-business skills and ability of small business through workshops and a mentoring program. A
result is expected to be announced around the end of November. A recent workshop hosted by
Capricorn Tourism in Emerald on improving web presence, and the need and potential of e-business,
demonstrated that there is a demand for support as regional businesses try to develop web sites.

e Community IT is the program which is building skills in internet and computer use. Sessions have been
running successfully in Emerald, Sapphire, Springsure, Rolleston and Blackwater with around 40
participants. The concept has proved a need and developed a region wide solution utilizing the
community facilities in the libraries.

e The CH Advance project is winding down as final reporting is due early in the New Year, with
employment of the project officer concluding 14 January 2010. This project is supported by funding
from the Australian Government under the Clever Networks program.

A Merry Christmas *%
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Happy New Year

from the team at

CHDC

CHDC Office closes for two weeks
from 21st December until 4th January
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